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POLI CE COMVUNI CATI ONS SUPERVI SOR

(Pronotional Cl ass)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This i s responsi bl e supervisory and adm ni strative work i nvol ved
in directing and overseeing the operation of a police departnent
comruni cati ons section. The incunmbent is responsible for
preparing and conducti ng a continui ng enpl oyee educati on program
concerning the operation and mai ntenance of the conmunication
equi pnmrent including proper radio procedures and dispatcher
responsi bilities. General supervision is exercised over
enpl oyees engaged in performng the specific duties. Work is
performed with rel ative i ndependence under the general direction
of a supervising officer of sworn rank of Lieutenant or above.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither
are they intended to exclude other duties which nmay be | ogqical
assignnents to this class.

Supervi ses, organi zes, and nonitors the work of a conparatively
|arge staff of workers in providing police comrunication
servi ces.

Prepares training guidelines, provides training and nonitors
progress of trainees; maintains training records; reconmmends
speci al training as needed.

Eval uates the work performance of subordinates; provides
counsel i ng; handl es grievances and approves | eaves of absence
under general direction of a superior; schedules and nmonitors
absences for the best efficiency of the section.

Cccasionally participates in the work of subordinates when
necessitated by special circunstances or short absences.

Expl ai ns, applies, and enforces policy and procedures regarding
the confidentiality of police informati on and records.

Prepares routine records and reports as required for the
operation and eval uation of the conmunication system

Monitors system equi pnent on a regul ar basis and establishes a
preventive maintenance program to insure maximum reliability;
anal yzes needs, eval uates new technol ogy, and reconmends system
i nprovenents to maintain efficiency.

Performs any related duties assigned.
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NECESSARY KNOWLEDGES, SKILLS, AND ABI LI TIES

Thor ough know edge of the principles involved in the operation
of radio, telephone, and related enmergency communication
equi prment .

Thor ough knowl edge of the street system police zones, and
geography of the city and adjacent areas.

Ability to prepare and maintain required records and reports.

Ability to establish and maintain effective work relationships
with the public and with other enployees.

Ability to provide supervision and training to assigned
subor di nat es.

QUALI FI CATI ON REQUI REMENTS
Unl ess otherwise stated, all requirements nust be net before

adm ssion to exam nation.

Must neet all requirenments of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St at es.

After offer of either enploynent or pronotion to a position nust
nmeet and maintain any medical and physical fitness standards
desi gned to denonstrate good health and the physical ability to
perform the essential duties of the position, with or wthout
accommodation, as determ ned by a qualified nmedical physician
and adm ni stered by the Appointing Authority.

Must be a regul ar and permanent enpl oyee in good standing in the
class of Communications Oficer Il with at |east three years
service from date of probational appointnment in that class.

Must, if enployed after July 10, 1990, show evidence of
successful conpletion of fifteen (15) hours of college |evel
courses including at least six (6) hours of conputer science
cour ses.
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